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A)   Welcome to  e-procurement 
 
As you are aware, AUTOKAST LIMITED is a Government of Kerala Undertaking under the administrative control of Department of Industries and Commerce, Government of Kerala.   Government of Kerala have decided that all the Departments of  THE KERALA GOVT TENDERS INFORMATION SYSTEM, including the tenders floated by various Public Sector Undertakings coming under the Administrative control of Industries Department are gradually switching over to e-Tendering system in a phased manner.  All the tenders in future will be issued only through the e-Tendering system and only registered vendors will be allowed to participate in the tendering process. 
 
Accordingly, AUTOKAST LIMITED will also be going in for e-tendering now onwards in a phased manner.  Following Special instructions are being issued        to the Vendors for the e-submission of the bids on line through the respective tender site:
 
2) How to quote for in e-tenders
 
1.   Bidder should do the registration in the tender     site http://etenders.kerala.gov.in using the option available. Then the Digital Signature registration has to be done with the e-token, after logging into the site. The e-token may be obtained from one of the authorized Certifying Authorities such as SIFY/TCS / nCode.
 
2.   Bidder then login to the site thro’ giving user id / password chosen during registration.
 
3.   The e-token that is registered should be used by the bidder and should not be misused by others.
 
4.   The Bidders can update well in advance, the documents such as certificates, purchase order details etc., under My Documents option and these can be selected as per tender requirements and then send along with bid documents during bid submission.
 
5.   After downloading / getting the tender schedules, the Bidder should go thro’ them carefully and then submit the documents as asked, otherwise, the bid will be rejected.
 
6.   If there are any clarifications, this may be obtained online thro’ the tender site, or thro’ the contact details. Bidder should take into account of the corrigendum published before submitting the bids online.
 
7.   Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender schedule and they should be in PDF/xls/rar/dwf formats. If there is more than one document, they can be clubbed together.
 
8.   Bidder should get ready the EMD as specified in the tender. The original should be posted/couriered/given in person to the Tender Inviting Authority, within the bid submission date & time for the tender.
 
9.   The bidder reads the terms & conditions and accepts the same to proceed further to submit the bids
 
10.        The bidder has to submit the tender document online well in advance before the prescribed time to avoid any delay or problem during the submission process.
 
11.        After the bid submission, the acknowledgement number, given by the e-tendering system should be printed by the bidder and kept as a record of evidence for online submission of bid for the particular tender.
 
12.        The details of the Earnest Money Deposit document submitted physically to the Dept and the scanned copies furnished at the time of bid submission online should be the same otherwise the Tender will be summarily rejected
 
13.        The Tender Inviting Authority (TIA) will not be held responsible for any sort of delay or the difficulties faced during the submission of bids online by the bidders.
 
14.        The bidder may submit the bid documents by online mode through the site (http://etenders.kerala.gov.in).
 
15.        The tendering system will give a successful bid updation message after uploading all the bid documents submitted & then a bid summary will be shown with the bid no, date & time of submission of the bid with all other relevant details. The documents submitted by the bidders will be digitally signed using the e-token of the bidder and then submitted.
 
16.        The bid summary has to be printed and kept as an acknowledgement as a token of the submission of the bid. The bid summary will act as a proof of bid submission for a tender floated and will also act as an entry point to participate in the bid opening date.
 
17.        Bidder should log into the site well in advance for bid submission so that he submits the bid in time i.e on or before the bid submission end time. If there is any delay, due to other issues, bidder only is responsible.
 
18.        Each document to be uploaded thro’ online for the tenders should be less than 2 MB. If any document is more than 2MB, it can be converted to rar/zip format and then the same can be uploaded. However if the file size is less than 1 MB the transaction uploading time will be very fast. The total size of the documents in all the covers put together, should be less than or equal to 12MB.
 
19.        The bidder should see that the bid documents submitted should be free from virus and if the documents could not be opened, due to virus, during tender opening, the bid is liable to be rejected
 
20.        The time settings fixed in the server side & displayed at the top of the tender site, will be valid for all actions of requesting, bid submission, bid opening etc., in the e-tender system. The bidders should follow this time during bid submission.
 
21.        All the data being entered by the bidders would be encrypted using PKI encryption techniques to ensure the secrecy of the data. The data entered will not viewable by unauthorized persons during bid submission & not be viewable by any one until the time of bid opening. Overall, the submitted tender documents become readable only after the tender opening by the authorized individual.
 
22.        The confidentiality of the bids is maintained since the secured Socket Layer 128 bit encryption technology is used. Data storage encryption of sensitive fields is done.
 
23.        The bidders are requested to submit the bids through online e�tendering system to the TIA well before the bid submission end date & time (as per Server System Clock).
 
24.        The bidder should logout of the tendering system using the normal logout option available at the top right hand corner and not by selecting the (X) option in the browser.
 
We may summarize that the interested bidders can enroll themselves on the website http://enters.kerala.gov.in using the option *“Click here to Enroll” * This enrollment is free at this point of time.  Possession of a *Valid 
Class II/III Digital Signature Certificate (DSC)* in the form of smart card/e-token in your  name is a prerequisite for registration and participating in the bid submission activities through this web site.    Digital signature certificate can be obtained from the authorized Certifying Agencies, details of which are available in the web site mentioned above under the link *“Information about DSC”.  *Please note that one DSC can be used for participating in other e-entering also.  This is one time process only. 
 
 The above web site also has user manuals with detailed guidelines on enrollment and participation in the online bidding process.  The user 
manuals can be downloaded for ready reference.  Vendors can also attend the training/familiarization programme on e-tendering system conducted by the Kerala Govt tenders information system in association with NIC – details of which can be given to you later on. 
 
We would request you to please obtain the DSC as above, familiarize with 
e-tendering process and start participating in the e-tendering here after. You will get a separate intimation regarding the e-tenders floated by us, hereafter, according to the line of supplies for which your name has been registered. 
 
3) Help Desk 
We know that since this is a new system getting introduced, the customers may need help.  There is an e-procurement cell functioning at:
                                 KERALA STATE IT MISSION 
                                  e-Government Procurement PMU & Helpdesk 
                                  Basement floor of Pension Treasury Building, Uppalam Road 
                                  Statue, THIRUVANANTHAPURAM 
                                  Phone : 0471 2577088, 0471 2577188 
For any doubt you can get in touch with the officials on above numbers during working Hours
 
4)  Training facility available
 
If any Vendor is finding it difficult to quote for in the e-tenders  already floated by the company, they can contact us    at autokastpurchase@gmail.com and register their name for HANDS ON TRAINING  or call on us at the following telephone Nos :
 
                                                 Ravikumar.V, Manager (Materials)  9249973933
                                                 Sandeep, Engineer  9747606689  
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